VOUCHMATCH

Terms of Service

Please read these terms carefully before using the VouchMatch platform.
Effective Date: June 6, 2026 | Document: VM-TOS-003

1. Introduction and acceptance

These Terms of Service ("Terms") govern your access to and use of the VouchMatch platform,
website, and related services (collectively, the "Platform™), operated by VouchMatch Inc.
("VouchMatch," "we," "us," or "our"). By creating an account, signing up, or otherwise using the
Platform, you agree to be bound by these Terms.

If you do not agree with any part of these Terms, you must not use the Platform.

2. Who we are and what we do

VouchMatch is a community-vouching-based matchmaking platform. Our model relies on three distinct
participant roles:

Vouchers — community members who nominate and champion singles they know personally.

Seekers — singles who have been nominated by a Voucher and are being championed on the
Platform.

Catches — singles who self-nominate to be discoverable on the Platform.

VouchMatch facilitates introductions between participants. We are not a dating agency, a professional
matchmaking service, or a guarantor of any outcome, relationship, or personal safety outcome arising
from any introduction made through the Platform.

3. Eligibility
To use the Platform, you must:

Be at least 18 years of age;

Be a legal resident of the United States or Canada;

Have the legal capacity to enter into a binding agreement;

Not have been previously removed or banned from the Platform.

By using the Platform, you represent and warrant that you meet all eligibility requirements.

4. User roles and role-specific obligations

4.1 Vouchers

Vouchers are community members who nominate singles. As a Voucher, you represent and warrant
that:
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* You personally know the Seeker you are nominating and have their genuine consent to submit their
information;

* Allinformation you provide about a Seeker is true, accurate, and not misleading;

* You are not acting on behalf of VouchMatch and are not an employee, agent, or contractor of
VouchMatch;

* You understand that providing false or misleading information about a Seeker may result in your
removal from the Platform and may expose you to liability.

4.2 Seekers

Seekers are singles whose profiles are submitted by a Voucher. As a Seeker, by completing your
onboarding and activating your account, you confirm that:

* You have given your explicit consent for your Voucher to submit your information;
* You have reviewed and agree to these Terms;

* You are participating voluntarily and may withdraw at any time by contacting us at
hello@vouchmatch.com.

4.3 Catches
Catches are self-nominated singles. As a Catch, you are responsible for:
* The accuracy and completeness of your own profile;
* Your conduct on the Platform and in any introductions facilitated through the Platform;

* Compliance with these Terms at all times.

4.4 Account credentials and security (all users)

VouchMatch offers two sign-in methods: passwordless magic links sent to your registered email
address, and an optional email-and-password sign-in. Regardless of which method you use, you are
responsible for the following:

* Keeping your sign-in credentials confidential. Do not share your password, magic link, or access to
the email account associated with VouchMatch.

* Maintaining control of the email address registered to your account. Notify us promptly if you lose
access to that email address so we can help you recover the account.

* Notifying us immediately at hello@vouchmatch.com if you suspect any unauthorized access to, or
unauthorized use of, your account.

* Choosing a strong password if you elect to set one. We screen new passwords against publicly
available breach databases and will require you to choose a different password if yours has been
compromised in a known breach.

VouchMatch stores passwords as salted cryptographic hashes; we do not have access to your
password in plaintext and cannot recover an existing password. If you forget your password, you may
request a one-time reset link from the sign-in screen. We may suspend or restrict access to accounts
showing signs of unauthorized access, credential stuffing, or automated abuse, in each case to protect
you and other users. See Section 10 of our Privacy Policy for additional detail on how we handle
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authentication information.

5. Prohibited conduct
You must not use the Platform to:
Provide false, misleading, or fraudulent information about yourself or any other person;
Harass, intimidate, threaten, or harm any other user;
Use the Platform for commercial solicitation or advertising;
Collect or harvest other users' personal information without their consent;
Attempt to circumvent any security or access control measures;
Share, sell, or transfer your account or sign-in credentials to any other person;

Use the Platform for any unlawful purpose.

6. No guarantee of results

VouchMatch makes no representation or warranty that use of the Platform will result in any match,
introduction, romantic relationship, or other outcome. We are a facilitation platform only. All interactions
between users following any introduction are solely between those users and outside VouchMatch's
control or responsibility.

7. Safety disclaimer

VouchMatch does not conduct criminal background checks on any user. You are solely responsible for
exercising appropriate judgment and caution in any interaction with other Platform users. VouchMatch
is not liable for the conduct of any user, online or in person.

You should always meet new people in public places, tell someone you trust where you are going, and
trust your instincts.

8. Intellectual property

The VouchMatch name, logo, and all Platform content created by VouchMatch are our exclusive
property. By submitting content to the Platform (including profile information, photos, and other
materials), you grant VouchMatch a non-exclusive, royalty-free, worldwide license to use, display, and
reproduce that content solely for the purpose of operating the Platform.

9. Termination

VouchMatch reserves the right to suspend or terminate your access to the Platform at any time, with or
without notice, if we believe you have violated these Terms or if continued operation of the Platform
requires it.

You may close your account at any time by contacting us at hello@vouchmatch.com. Upon account
closure, we will delete or anonymize your personal data in accordance with our Privacy Policy.
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10. Limitation of liability

To the maximum extent permitted by applicable law, VouchMatch, its founders, employees, and agents
shall not be liable for any indirect, incidental, special, or consequential damages arising out of or
related to your use of the Platform or any introduction facilitated through it.

VouchMatch's total liability to you for any claim shall not exceed USD $100.

11. Governing law and dispute resolution

These Terms are governed by the laws of the State of Delaware (for US users) and the laws of the
Province of Ontario (for Canadian users), without regard to conflict of law principles. Any dispute
arising from these Terms shall first be subject to good-faith negotiation. If unresolved, disputes shall be
submitted to binding arbitration under the American Arbitration Association (US) or ADRIC (Canada)
rules, on an individual basis. Class action waivers apply to the fullest extent permitted by law.

12. Payments

VouchMatch is currently operating in a free invitation-only pilot, and no fees are charged to users at this
time. The terms in this section are published in advance of any future paid features and will apply
automatically once such features are introduced.

12.1 Generally

Generally, all charges for purchases are nonrefundable, and there are no refunds or credits for partially
used subscription periods.

12.2 U.S. State-Specific Cancellation Rights

For subscribers residing in Arizona, California, Colorado, Connecticut, lllinois, lowa, Minnesota, New
York, North Carolina, Ohio, Rhode Island, and Wisconsin, the following terms apply:

YOU, THE BUYER, MAY CANCEL YOUR SUBSCRIPTION, WITHOUT PENALTY OR OBLIGATION,
AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE YOU
SUBSCRIBED (EXCLUDING SUNDAYS AND HOLIDAYS).

IN THE EVENT THAT YOU DIE BEFORE THE END OF YOUR SUBSCRIPTION PERIOD, YOUR
ESTATE SHALL BE ENTITLED TO A REFUND OF THAT PORTION OF ANY PAYMENT YOU HAD
MADE FOR YOUR SUBSCRIPTION WHICH IS ALLOCABLE TO THE PERIOD AFTER YOUR
DEATH. IN THE EVENT THAT YOU BECOME DISABLED (SUCH THAT YOU ARE UNABLE TO USE
VOUCHMATCH) BEFORE THE END OF YOUR SUBSCRIPTION PERIOD, YOU SHALL BE
ENTITLED TO A REFUND OF THAT PORTION OF ANY PAYMENT YOU HAD MADE FOR YOUR
SUBSCRIPTION WHICH IS ALLOCABLE TO THE PERIOD AFTER YOUR DISABILITY BY
PROVIDING THE COMPANY NOTICE IN THE SAME MANNER AS YOU REQUEST A REFUND AS
DESCRIBED BELOW.

12.3 Subscribers Residing Outside the United States

Subscribers who purchase weekly subscriptions are entitled to a refund of the price of the subscription
(minus the value of any portion of the subscription used at the date the refund is requested) if
requested within the first 6 days after the subscription starts.
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Subscribers who purchase monthly or longer subscriptions are entitled to a refund of the price of the
subscription (minus the value of any portion of the subscription used at the date the refund is
requested) if requested within the first 14 days after the subscription starts.

12.4 Items That Are Not Refundable

There are no refunds for subscription renewals. Members whose accounts have been suspended or
terminated for violations of these Terms are not entitled to refunds. Virtual items, promotional credits,
and gift purchases are non-refundable.

12.5 How to Request a Refund

In addition to cancelling your subscription, eligible subscribers must request a refund to receive one. To
request a refund, please contact our customer support team at hello@vouchmatch.com with your order
number (found in the order confirmation email) and the email address associated with your
VouchMatch account.

You may also mail or deliver a signed and dated notice which states that you, the buyer, are cancelling
this agreement, or words of similar effect. Please include the email address or mobile number
associated with your account along with your order number.

We will respond to all refund requests within seven (7) business days. Approved refunds are processed
to the original payment method within ten (10) business days of approval.

12.6 Chargebacks and Disputes

We ask that you contact us before initiating a chargeback with your card issuer or bank. Unauthorized
chargebacks may result in suspension or termination of your account. If you believe a charge is
fraudulent or unauthorized, please email hello@vouchmatch.com immediately.

12.7 Taxes

The payments required under this section do not include any Sales Tax that may be due in connection
with paid services provided under these Terms. If VouchMatch determines it has a legal obligation to
collect a Sales Tax from you, VouchMatch will collect such Sales Tax in addition to the listed price. As
used herein, "Sales Tax" means any sales or use tax and any other tax measured by sales proceeds
that is the functional equivalent of a sales tax where the applicable taxing jurisdiction does not
otherwise impose a sales or use tax.

13. Anti-Trafficking and Law Enforcement Cooperation

VouchMatch maintains a zero-tolerance policy against the use of the Platform to facilitate, promote, or
enable any form of human trafficking, sex trafficking, sexual exploitation of any person, child sexual
abuse material, or commercial sexual activity. Use of the Platform for any of these purposes is strictly
prohibited and may result in immediate, permanent termination of your account and referral to law
enforcement.

13.1 Detection and Prevention

VouchMatch employs a combination of administrative review, voucher attestation, automated
safeguards, and user reports to identify content, behavior, or accounts that may indicate trafficking,
exploitation, or other prohibited activity. Every application to join the Platform is reviewed by
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VouchMatch staff before approval. Where a Seeker is nominated by a Voucher, the Voucher must
attest that they personally know the Seeker and have obtained the Seeker's explicit and informed
consent before submitting any of their information. Automated safeguards in place at the time of
application include profanity screening of application content, age-verification gating, duplicate-account
detection, and email- and phone-uniqueness checks. Account creation is gated by an age-verification
check; users must be at least 18 years of age to access any part of the Service.

13.2 User Reporting

All users are encouraged to report suspected trafficking, exploitation, or any conduct that may threaten
the safety of a person on or off the Platform. Reports may be submitted by emailing
hello@vouchmatch.com with a description of the concern, the email address or name of the user being
reported, and any supporting context. Reports are reviewed promptly. Reporters are not identified to
the reported party.

Reports submitted in bad faith, including reports that are manifestly unfounded or motivated by bias,
harassment, or malice toward the reported user, may themselves result in enforcement action against
the reporter, up to and including permanent removal from the Platform.

13.3 Cooperation with Law Enforcement

When VouchMatch suspects or detects activity on the Platform that may constitute trafficking, sexual
exploitation, child sexual abuse material, or other criminal activity, we take the following steps:

Suspend or permanently remove the offending account and preserve associated data as evidence;

Report suspected child sexual abuse material to the National Center for Missing & Exploited
Children (NCMEC) as required by 18 U.S.C. § 2258A;

Report suspected human trafficking and related criminal activity to the Federal Bureau of
Investigation (FBI) and to local law enforcement with appropriate jurisdiction;

Cooperate with valid subpoenas, search warrants, court orders, and other lawful requests for user
information or content, and preserve relevant data pending such requests;

Maintain documentation of all reports made to law enforcement and all actions taken in response.

13.4 Prohibited Use Reaffirmed

Any user found to be engaged in trafficking, exploitation, or other criminal activity related to the
prohibited conduct described in this section will be permanently banned from the Platform without
notice or refund and will be reported to appropriate authorities. Reinstatement is not available under
any circumstances.

14. User Consent

VouchMatch obtains explicit, informed, and revocable consent from every user before any personal
information is processed by or shared on the Platform. This section describes how consent is obtained,
recorded, and revoked.

14.1 When Consent Is Obtained

Consent is captured at the following moments:
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At application. All applicants (Catches and Vouchers) explicitly accept these Terms of Service and
our Privacy Policy by clicking through and checking confirmation boxes on the application form prior
to submitting any personal information.

From Seekers. Vouchers nominating a Seeker must attest that they personally know the Seeker
and have obtained the Seeker's explicit consent before submitting any of their information. Seekers
separately confirm consent during their own onboarding flow by accepting the Seeker Onboarding
Agreement, our Terms, and our Privacy Policy before their profile becomes active.

For sensitive data. Where a profile includes sensitive personal information (e.g., ethnicity, religion,
sexual orientation), the user explicitly consents to its processing for the purpose of facilitating
introductions.

For payments. Any future paid features require additional, explicit consent at the point of purchase
before any charge is processed.

14.2 How Consent Is Recorded

Each consent action is recorded server-side with a timestamp and a version stamp identifying the
specific document the user agreed to (e.g., this Terms of Service version VM-TOS-003, the Voucher
Agreement, the Seeker Onboarding Agreement). These records are maintained as part of each user's
account record and are available as evidence of consent if required.

14.3 Right to Revoke Consent

You may revoke your consent at any time by deleting your account through your Settings page or by
contacting hello@vouchmatch.com. Upon account deletion, we will delete or anonymize your personal
data in accordance with our Privacy Policy, except where retention is required by law (for example, for
tax, audit, or law enforcement reasons described in Section 13).

14.4 Consent for Updates to These Terms

When we make material updates to these Terms, we notify users by email or by an in-Platform notice
and require renewed acceptance before continued use of the Platform. Each renewed acceptance is
timestamped and version-stamped against the new document.

15. Indemnity by You

To the extent permitted under applicable law, you agree to indemnify, defend, and hold harmless
VouchMatch and its affiliates, founders, officers, directors, employees, agents, and contractors from
and against any and all claims, demands, damages, losses, liabilities, costs, and expenses (including
reasonable attorneys' fees) arising out of or relating to: (a) your access to or use of the Platform; (b)
any content you upload, submit, or otherwise make available through the Platform; (c) your conduct
toward other users on or off the Platform; (d) any breach by you of these Terms; or (e) your violation of
any applicable law or the rights of any third party.

VouchMatch reserves the right, at its own expense, to assume the exclusive defense and control of any
matter subject to indemnification by you, in which case you will cooperate with VouchMatch in asserting
any available defenses. Some jurisdictions do not allow indemnification provisions, so some or all of
this section may not apply to you.
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16. Digital Millennium Copyright Act

VouchMatch respects the intellectual property rights of others and expects users to do the same. In
accordance with the Digital Millennium Copyright Act of 1998 (the "DMCA"), we will respond
expeditiously to claims of copyright infringement on the Platform that are reported to our designated
Copyright Agent identified below.

16.1 Submitting a DMCA Takedown Notice

If you believe that any content on the Platform infringes a copyright that you own or control, please
send a natification of claimed infringement ("DMCA Takedown Notice") to our Copyright Agent at
hello@vouchmatch.com. To be effective under the DMCA, your notice must include the following
information:

A physical or electronic signature of a person authorized to act on behalf of the owner of the
exclusive right that is allegedly infringed;

Identification of the copyrighted work claimed to have been infringed, or, if multiple works are
covered by a single notification, a representative list of such works;

Identification of the material that is claimed to be infringing and that is to be removed or to which
access is to be disabled, with information reasonably sufficient to permit VouchMatch to locate the
material;

Information reasonably sufficient to permit VouchMatch to contact you, such as an address,
telephone number, and email address;

A statement that you have a good-faith belief that use of the material in the manner complained of is
not authorized by the copyright owner, its agent, or the law; and

A statement that the information in the notification is accurate, and under penalty of perjury, that you
are authorized to act on behalf of the owner of an exclusive right that is allegedly infringed.

16.2 Counter-Notification

If you believe that content of yours was removed or disabled in error or as a result of misidentification,
you may submit a counter-notification to hello@vouchmatch.com containing the elements required
under 17 U.S.C. § 512(g), including a statement under penalty of perjury that you have a good-faith
belief the material was removed by mistake or misidentification, and your consent to the jurisdiction of
the federal district court for the judicial district in which your address is located.

16.3 Repeat Infringers

VouchMatch will terminate, in appropriate circumstances and in our sole discretion, the accounts of
users who are determined to be repeat infringers of the intellectual property rights of others.

17. Changes to these terms

We may update these Terms from time to time. We will notify you of material changes by email or by
posting a notice on the Platform. Continued use of the Platform following notice of changes constitutes
your acceptance of the revised Terms.
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18. Contact

For questions about these Terms, contact us at: hello@vouchmatch.com

Acknowledgment and signature

By agreeing, you confirm that you have read, understood, and agree to these Terms of Service.
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